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Editorial
Edson Luiz Riccio, Editor

Dear Readers

It is well known that Journals play a significant role in the dissemination of knowledge as
well as they support important discoveries. Although JISTEM does not publish special issues in
selected research streams, the Editorial board, Editor and reviewers are always sensitive to
determining when submissions are being innovative. That makes each edition a rich and relevant
resource for academics as well as practitioners. If the research results of the published articles
reach the right target, it is hard to know. But as Straub and Ang (2011) states:  “The way
assuredly not to examine this question (Is information systems research relevant to practice?) is
by asking practitioners whether they read scholarly journals. They do not. Nor should they.
Scholarly journals are written by scholars for scholars. In many cases, the scientific apparatus is
so complicated and sophisticated that only a subset of scholars can fully appreciate specialist
articles. But if scientific articles have merit for praxis then this knowledge can and should be
shared. It is conceivable that the essential principles and implications of academic research can
be communicated to practitioners by the best IS academics.

In this second issue, May — August of 2014, we are pleased to present a selection of 11
highly relevant articles plus the Report: Outcomes of the 11" CONTECSI USP.
The articles cover the following main topics:

Decision Models

User Testing Methods

Fuzzy Multicriteria Approach

Analytic Network for Selection of Integrated Management Systems (ERP)
Information Technology Governance

Internet on the Patient-Doctor Relationship

Integrating Services

BSC for Strategic Planning

Credit Analysis Using Data Mining

Performance Measurement of IT Governance

Automated Text Clustering

Continuous Auditing

Outcomes of the 11" CONTECSI USP- International Conference on Information Systems
And Technology Management — May 28 to 30, 2014

JISTEM maintains the high quality and visibility in both national and international sectors.
In addition to authors from UK, Jordan and Spain, we also present Brazilian authors from Rio
Grande do Sul, Minas Gerais, Sao Paulo, Goias and the Federal District.

We thank all authors and reviewers and wish you a pleasant reading.

* Straub, D. and Ang, S. (2001) MIS Quarterly Vol. 35 No. 1 pp. iii-xi/March
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Caros Leitores,

Ja é bem conhecido o fato de que as Revistas Cientificas desempenham um papel
significativo na disseminacdo do conhecimento, assim como apoiam importantes descobertas.
Embora a JISTEM ndo publique edi¢es especiais em temas de pesquisa selecionados, o0 Comité
Editorial, Editor e revisores estdo sempre atentos a identificarem artigos inovadores. Esse fato
transforma cada edi¢cdo em uma fonte rica e relevante para os académicos e profissionais. Se 0s
resultados das pesquisas dos artigos publicados alcancam o alvo desejado, isso ja é algo mais
dificil de saber. Contudo, de acordo com Straub and Ang (2011): “A maneira que certamente ndo
devemos usar para examinar essa questdo (As pesquisas sobre sistemas de informacdo séo
relevantes para a pratica?) é perguntar aos profissionais se eles leem revistas cientificas. Eles
ndo as leem e nem devem. As revistas cientificas sdo escritas por académicos para académicos.
Em muitos casos, o aparato cientifico é tdo complicado e sofisticado que apenas um subgrupo de
académicos consegue apreciar plenamente os artigos especializados. Porém, se os artigos
cientificos tém seu mérito para a realizagdo da pratica, o conhecimento entdo pode ser
compartilhado. E concebivel o fato de que os principios essenciais e as implicacdes das pesquisas
académicas possam ser comunicados aos profissionais, pelos melhores académicos em sistemas
de informagéo.

Nesta segunda edicdo de Maio a Agosto de 2014, temos o prazer de apresentar uma
selecdo de 11 artigos altamente relevantes e também o Relatorio: Resultados do 11° CONTECSI
USP.

Os artigos cobrem os seguintes topicos principais:

Decision Models

User Testing Methods

Fuzzy Multicriteria Approach

Analytic Network for Selection of Integrated Management Systems (ERP)
Information Technology Governance

Internet on the Patient-Doctor Relationship

Integrating Services

BSC for Strategic Planning

Credit Analysis Using Data Mining

Performance Measurement of IT Governance

Automated Text Clustering

Continuous Auditing

Resultados do 110 CONTECSI USP — Congresso Internacional de Gestdo da Tecnologia e
Sistemas de Informacdo — de 28 a 30 de maio de 2004.

A JISTEM mantém a alta qualidade e visibilidade, nos setores nacional e internacional.
Além de autores do Reino Unidos, Jordania e Espanha, apresentamos também autores brasileiros
do Rio Grande do Sul, Minas Gerais, Sdo Paulo, Goiéas e Distrito Federal.

Agradecemos a todos 0s autores e revisores e desejamos a todos uma agradavel leitura.

* Straub, D. and Ang, S. (2001) MIS Quarterly Vol. 35 No. 1 pp. iii-xi/March
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